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Cisco Unity Connection

PeweHne gns komnaHnn cpegHero pasmepa



Cisco Unity Connection 2.0

npOCTaFl B UCMOJ1Ib30OBaAHW TOJ10COBaAa4dA Nno4Ta rnJikocC...

= [‘ofilocoBon HAabop NO KopnopaTMBHbLIM N NEPCOHaNbHbIM KOHTaKTam
= [‘onocoBon nHTepdenc ans padboTbl ¢ coobLEHNAMN

= [lpaBuna nepeBoga Bbi3oBa — rno CLID, BpeMeHn CyToK, KaneHaapto
= [MbpnaHbIN pexnm ans goctyna ¢ nomowbio PC

= LleHTpanu3oBaHHOE UK fokanbHOE pa3BepTbiBaHNE

Mwurpauuga
= MoxxHo murpuposaTb ¢ Connection 1.x
= MoxxHo murpuposaTtb ¢ Unity 4.x nnu crapLuie

ABTOHOMHOE peLleHne

= Mo)XHO 3aKa3biBaTb Kak NMporpaMmMHO-anmnapTHbIN
KOMMITEKC

= He TpebyeT nuterpaummn ¢ Domino, Exchange unun Active Directory

= AgmuHucTpaTtopy He TpebyeTtcsa 3HaTb IBM Lotus Domino nnu MS
Exchange




Cisco Unity Connection 2.0

= Unity Connection paboTaeT Ha
RedHat Linux: Ta xxe VOS

yto n gna UCM
_ paHunuwe KaTanor
= AnnapatHaga nnatdgopma - Cisco

MCS cepsep, cepepbl HP, IBM

= MakcumanbHoe KOnm4ecTBO
nonb3oBatenen - 3000

= B[] Informix ans xpaHeHus
coobLeHnn n kaTanora

Clsco Unity Conpoction Adminfstrati [- 5
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= AHanornyHein Cisco Unity
TenedOoHHbIN NHTepdenc
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= YnpaBneHue ¢ UCNonb30BaHNEM
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Cnuncok nogaepxmBaemMblx cepBepHbIX NnaTdopMm:
http://www.cisco.com/en/US/products/ps6509/products _data_sheets_list.html
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Cisco |IP PBX Media Gateway nos3sosndeT noakno4vaTtb
Cisco Unity Connection k Heckonbkum PBX
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= [1o 20 nHTerpaunu ¢ PBX
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Y10 HOBOro B Bepcuu 2.0

= Murpauusa Ha TmnoByto nnatgopmy Cisco ana yHNonUnMpoBaHHbIX
KOMMYHMKaumin (Linux)

= YcTaHoBka Ha ogHoMm cepBepe ¢ Cisco Unified Communications
Manager - CUCM Business Edition

= B3zammogencteume no VPIM (Voice Profile for Internet Mail)
= VUI pacwmnpeHus

= ObecneyveHne besonacHocTn npu paboTte ¢ coodLLEHNAMN —
NNYHblIEe cOObLLIEHNS, 3alUULLEHHbIE COODLLIEHNS

= [Mpunoxenue Unity Connection Phone View



[lporpamMHoO-annapaTtHasa nnartdgopma

. A
Ta xe nnatdopma 4yto n ana Unified M ‘_‘-}

Communications Manager 6.0

Ta e Bepcusi, TOT XKe uHTepdenc -} % *

Appliance
Platform

[MpenBapuTenbHO 3arpyeHo Ha cepep MCS
= Obwme cnyxobl

RTMT: gnarHoctuka u MOHUTOPUHT

DRS: pe3sepBHoe konnpoBaHue (3ameHa DRT)

YnpasneHune ncnpasneHnamu: kak 1 8 UCM

[—
ncnpasneHuns BHocatcsa B OC 1 npunoxxeHue J i
y
rvM: cTapT, CTON U MOHUTOPWHTI CIy>XD .
ServM: crapr, P y Appliance
In-Place anrpenia (aBe naptuummn) Platform

Unity TSP 6ornbLue He TpebyeTcs



VPIM Networking

|El,OI'IOJ'I HUTEJIIbHbIE BO3MOXXHOCTWN Pa3BEPTbIBAHNA

= CaasbiBaeT Cisco Unity Connection, Cisco Unity un Cisco Unity
Express B eanHyto ceTb nepegadn coodLueHum

Bo3moxxHa pabota ¢ yyxkumm VM cuctemamm no VPIM v2

OTBeT, nepeagpecaumst n cosgaHne coobuieHnn ans aboHeHTOB Ntobdomn
cucTembl, oobeagmHeHHow ¢ nomouwbio VPIM

Co3sgaHne CnMcKoB pacChlfikv, BKIMHOYaOLLNMX abOHEHTOB pa3HbIX CUCTEM

[o 10 cuctem B nodon kKomouHaumm ¢ nogaepxxkkon Ao 15K KOHTaKTOB B
KaTtanore

Cisco Unity Connection

Cisco Unity Express/ 7’

== P RN
- - HiE




UHCcTpyMeHTbI ynpaBsneHusa VPIM

MuHnMmnszauna agMMHUCTPATUBHbLIX YCUMNUA
= ABTOMaTu4yecKkoe co3gaHne aboHeHTOoB

To: 4322@remote.com
O6HoBNSIET KaTanor Koraa Bbl NOCkLINaeTe From:

cooOLleHne B cuctemy _

NHdopmaLma o KoHTakTe nssnekaeTcs n3
3aronoska coodLleHus =

BkntoyaeT 3anncaHHoe nms aboHeHTa, Tak
YTO NpPW CO30aHUN COODLLIEHNST cucTEMA MIME-Encoded Voicemail
byneTt noaTeepXkaaTb UMSA nony4vartend

= CUHXPOHM3aALUUNS CNPaABOYHUKOB i@
Bo3mMoXXHOCTb nepegayun cripaBo4yHUKa U3

OQHOW CUCTEMbI B APYrytO

BknoyaeT 3anncaHHble MMeHa

[TonesHa npu Ha4anbHOW yCTaHOBKe AN
00beaNHEHNA HECKOMBKNX CUCTEM B
eNHYI0 CeTb



mailto:1235@hq.com

JlnyHble cooOLWeHus

= Cisco Unity Connection ncnons3yet cobcTBeHHOE XpaHunuuie
COOOLLEHUI — KOHTPOSb AOCTYyMa K coobLlieHnam n obecneyvyeHue
©e3onacHoCcTHU

= JlnyHble coobLieHus
[TonyyaTenb He MOXET nepeHanpaBnTb Takoe coodLeHne
[Mpun ncnonb3oBaHuu TUI onuma nepeHanpaBneHusi He 6yaeTt paboTtaTb

MoxxHo npocnywaTtb Ha IMAP knneHTe (TONbKO ecnn paspeLueHo
agMUHUCTPATOPOM CUCTEMbI)

CoobLieHne MoXeT BbITb CKOMMPOBAHO fTOKaNbHO N 3aTEM
nepeHanpasneHo



3awumeHHble coooLweHuns

= ABTOHOMHas cuctema
[MpocnywmnBaHne AOCTYNHO TONLKO Ans aboOHEHTOB CUCTEMBI
MoxHo nepecnatb U3 TUI, HO Tonbko Apyrnm aboHEHTaMm

Henb3a npocnywatb n3 IMAP knueHTa

= 3awmeHHble coobueHnsa ¢ VPIM Networking

Mo>kHO nocrnaTtb 3aluueHHoe coobLieHmne aboHEHTY OpYron CUCTEMBI
npu ucnosno3osaHum VPIM networking (HacTpauBaeTtcs
agMUHNCTPaTOPOM)

dnar 3awnueHHoro coobuLeHns pacno3HaeTca Apyrumm cucteMmamm
Cisco Unity

HeT rapaHTum pacno3HaBaHua dnara 3alnileHHoro coobLeHms
cuctemMamu gpyrux npoussoauteneun, nogaepxumsatowwinx VPIM

Mexay cuctemamm coobuleHust nepeaarTcs B He3awmLweHHOM (He
3awmncpoBaHHOM) Buae



Cisco Unity Connection Phone View
BusyanbHbIM OCTYN K COOBOLLEHNSIM

= [1pocMOTp BCeX COOBLLEHMI, HOBbIX
coOOLEeHnn Unn coodLEeHnn oT

onpeneneHHoro aboHeHTa @ Cisco Unity Phonefipps  w
(BHYTPEHHETO MINK BHELLHEro) 0 B
10:3106 0613 PH
= [Noka3 3arofoBKOB COOBLLEHMIN HA . S Coltrane. John
akpaHe |IP-TenedoHa, CKPOMNMHS 1 s

BbIOOp co0bLEHNS

= [lognepxka npu nHterpauunm Cisco
Unified CM Bepcun 4.x u ctapLue

= [Mopgnepxka ans Cisco Unified IP
TenedoHoB 794X, 796X, 797X




BapuaHTbl pa3BepTbiBaHUSA

NokanbHbIN LleHTpann3oBaHHbIN

L)

= MakcumarnbHOe KONMMYeCcTBO Nnosib3oBaTtenen Ha cepep - 3000

= O6beanHeHne VPIM c Unity/Unity Connection 2.0/Unity Express



Cisco Unity

PeweHne ona cpeaHux 1 KpynHbIX KOMNaHum



Cisco Unity 5.0

= Cucrtema KopnopaTMBHOrIO Kracca, nogaepxueatoLlas
0o 144 noptos/7,500 nonb3oBaTenemn (BHeLLHee
XpaHunuuie cooblieHnn) Ha cepsep, Ao 250,000
aboHEHTOB B CeTH

= YctaHasnuesaetcsa kak VM vnn UM cuctema

= [1na UM obecneumBaeTca MHTErpaumsa c
MS Exchange vnun Lotus Domino

= [lognepxka 6bonee 25 a3bikoB obecneynBaeT
BO3MOXHOCTb BHEeApEHNA ANl KOMNaHUN C
ohucamm pasHbIX CTpaHax

= [lognepxka 6onblUIMHCTBA TENEdOHHbIX
CTaHUMn n cuctem obpaboTkm coobLueHnm

= KombuHupoBaHHoe pa3BepTbiBaHne Cisco Unity, Unity
Connection n Unity Express npegnaraet WwWmpoknu
BbIOOp pelleHnn anga KpynHblX pacnpenerieHHbIX ceTen
KOpNopaTMBHbIX 3aKa34MKOB




[fonocoBasa n YHuUpuunpoBaHHaa noyrta

CUCM, SIP vnn TDM TenedoHus

P P
— .
¥,
‘—‘I‘

=

BHyTpeHHee
“H XpaHunuuie

CepBep ==, -
Unity — coooLeHnn
+ 4&1, .
KoHTponnep '
AOMeHa .’A\

CnpaBo4Huk Unity

PasBepTbiBaHWe C BHYTPEHHUM
xpaHunuwem (go 4000 aboHeHTOB)

CUCM, SIP vwnn TDM TenecdoHus

=]

Exchange

BHewHee
XpaHunuiie
cooOLeHumn

BHewHnmn
CnpaBoO4YHUK




PacwupeHune cxembl Active Directory

------------------------------------------------------------------------------

& &

Users Class . Group Class
HoBble aTpuoyThbl . HoBble aTpubyThHI

A\

Domain
Controller

| Contact Class | Location Class
Mpwm ycraHoBke Unity HoBble aTpubyThbl | HoBbIN knacc
cxema AD gomxHa ObITb ' !
paclumMpeHa Ansa noanepxkKu
aTpubyTOB rofIoCoBbIX
coooLeHnn




[flonocoBas noyta ¢ goctynom no IMAP

BHelwHee

Unity XpaHunuiue
coobuieHun NMouyToBbLIN
Cxchange CepBep
opraHusauum

OObIlYHbIe
coobLeHus

},))

FonocoBble
coobueHunsa

—

HocTtyn no Tenec¢goHy
(TUI)

pachmnyeckum gocrtyn
(MouTtoBbIN KNUeHT / bpay3ep)




BapuaHTbl nHTerpauum c PBX

= Bo3aMOXHa MHTerpaums
Unity ¢ TeneoHHbIMK
cucremamu Ha base

IP n TDM

[pn nHTerpaumn
HEeCKONbKNX CUCTEM
BO3MOXHO CO3jaHue
cMewaHHoro IP- u TDM-

peLleHuns

Cisco SCCP

Analog/Serial
Dialogic

-

Cisco PIMG
Analog/Digital

S
Cisco EGW
(Q.Sig/DPNSS)




Y10 HOBOro B Bepcuun 5.0

YryJdlleHus nonb3oBaTeribCKoro MHTepgenca

[[onocoBown nHTepMenc, BoccTaHoBEHME nocre obpbiBa,
MOHUTOP coobLieHun, npunoxeHme PhoneView

YBenuyeHns maclutabnpyemMocTu 1 ynydlleHne 6e3onacHoCTu

YBenuyeHne KonmyecTaa NOPTOB U KONMYECTBa CECCUN,
3alluLLEeHHble coobLleHuns

PaclimpeHne BO3MOXXHOCTEN UHTerpaLummn

YBenu4yeHune Konmyectea OQHOBPEMEHHbIX MHTerpaunmn c PBX,
nogaep’kka HoBbIX TMNoB PBX

[Mogoepxka Exchange 2007



[f[onocoBoun nHtepdcdenc

= Unity 5.0

[Moooepkka pexxmma “HaXXKMu UIn ckaxun’
ans paboTbl U3 TenedoHHOro nHTepdenca
NO3BOSISIET HAXMMaTb KHOMKK TenedoHa
NN NPON3HOCUTL LMpPbI

PacnosHaBaHue npu agpecauum
COOOLLEeHUN MO UMEHU

[Mogaoepkka TONbKO aHMMMNUCKOro A3blka

[Ons 1 cepsepa Unity gomkeH ObITb
ycTaHoBIfeH 1 cepBep pacno3HaBaHUs

24 nopTa Ha OgMH cepBep pacno3HaBaHUA

JlnueHsanmn ronocosoro nHTepdgenca BkroyeHbl B UM nuueHsnmn nnm
B Advanced nonb3oBaTtenbckune nuueH3nn ana VM



Cisco Unity 5.0: Dropped Call Recovery

= [Mlogaepxka MOOUNbHbBIX NOSb30BaTENEN

Bo3MOXHOCTb BEPHYTLCS B Ty TOYKY Mpu
paboTe ¢ COOBLLEHNSIMM B KOTOPOU CECCUS
6bina npepBaHa

B03MOXHOCTb BOCCTAHOBINEHUS HOBOIO
COOBLLEHNS, KOTOPOE MOXKET ObIThb
NpoCnyLaHo nepen OTNPaBKkon Unn
nepesanncaHo.

3HaveHna Tanmepa DCR ot 1 go 30 MuHyT

HacTtpanBaetca aboOHEHTOM — UMEETCS
BO3MOXHOCTb YCTaHOBKM 3HAYEHUN
TanmepoB DCR 1 BO3MOXXHOCTU
BKITIOUYEHUA/OTKITIOUYEHNSA OIS PEXMMOB
NpocnywmnBaHns coobLleHnin U co3gaHns
HOBOro coooLleHnsd




Hactponka DCR B PCA

Advanced Settings Options

E E

Responding to Phone Menu

After playing a menu, wait W milliseconds for me to press the first key

Wait [3000  milliseconds for additional key presses when entering names, extensions, and passwards
Wait [1000  milliseconds for additional key presses when entering phane menu comrmands

Repeat menuy |3 times when | do not respond

Message Playback

When | check messages by phone {ieiREREINEENE
When | press a key, fast-foreard message by |5 seconds
When | press a key, rewind message by |5 seconds

I Ask me to confirm deletions of new and saved messages

I Mark a message as saved upan hangup or disconnectian

Finding Messages by Phone

I Include receipts in Message Locator searches

Dropped Call Recovery (DCR)
™ Enable DCR far calls dropped during message playhack

Dropped Call Recovery Message Review Timeout |5 rrinutes
™ Enable DCR for calls dropped while addressing or recording messages

Dropped Call Recovery Message Send Timeout |3 friinutes




IP Phone Integrated Message Monitor

= [Nlo3BonsieT aboHeHTY NpocnyLUnBaTh
coobLlleHne B TO BpeMS Korga ero
OCTaBMAIT aHaNorM4yHoO TOMYy Kak 3T0
NponCXoauT Ha JOMAaLUHEM
aBTOOTBETUMKE

= ABOHEHT MOXET MPUHATHL BbI3OB BO
BpemMs 3annucu coodLleHus

= IMeeTcsl BO3MOXHOCTb NPEanoXnTb
Ha BbIGOp 3BOHALLEMY NMPOAOIKATb
OCTaBNATb cOODLLEHME UMKn
NepeKkntovYNTbLCS Ha BbI3bIBAEMOIO
aboHeHTa

12:40 1017705

i_all from;
3511

Unity

Manitaor

Greeating caller..

A=k

Take

Exit

**3Ta Bo3MoXHOCTb TpebyeT CallManager Bepcuun 4.1(3) unn bonee
no3gHux Bepcuin n pabortaet Ha IP TenedoHax 794x, 796x n 797x



Message Monitor CTI

=) Cisco CallManager 4.1 Administration - Microsoft Internet Explorer ol |
File Edit Miew Faworites Tools  Help ﬁ
Back - = - ) Yat | ‘Qhsearch [EFavorites EMedia o4 | - S

Address I@https:,l',l'cm41,l'CCM.ﬁ.dminIuserprercunFig.asp?pageT‘;.-‘pe=Cu:unFigBu_|serID=unit';.-' j ﬁGD Links

tem Route Plan Serwvice ature  Dewice - Application  Help

Gisco SYSTEMS

Cisco/CallManager Administration
For Cisco IP Telephony Solutions

User Configuration Add 3 New User

Back to User List

Application Profiles of eti st 10 ity 2l
gl Dewvice Association User Password™ Change... |

M Ci IPM A
e PIM * Change...

L

ol Extension Mobility
ol SoftPhone Telephone Number

Manager User ID

Department

User Locale < Mone » -]
Enahble CTI &pplication Use v

Enable CTI Super Provider v

Applet RSAspProxwapplet started E (B2 Local inkranet




HacTponka Message Monitor B UTIM

=10 x|

E_ Properties - Ukim

File Integration Wiew Tools Help

E‘-ED Cisca Unity Server
=-I&, Cisco CallManager
% Properties
-8 cisco CallManager O

|ntegration I Aooess Codes | Gain Control - Message Manitor

— Mezzage Monitor Settings
¥ Enabled
Phone System Version:

Meszsage Monitor requires Cizoo CallManager 4.71[3] or later,
and 1z not supported at all wath Cisco Calkanager Express.

LTI Refresh Interval: IEI Hours |15 binutes

Callkd anager Access

User Mame: I Wernfy zers. |

Pazzward: I

CTl Phone Access

Uzer Mame: I

FPazswond: I

[~ Bemate Message Moritar Enabled

are spstem-wide, and must be configured wia the

ij Pleaze note that all ather Meszage Maonitar settings
Meszage Monitor Settings option on the Tools Menu.

Save

1 | ©

Ready




Cisco Unity Phone View
BusyanbHbIM OCTYN K COOBOLLEHNSIM

[octyn K noytoBOoMY AWmMKy 3 XML
nHtepgeunca IP TenedgoHa

. e {1254 111705
[Moonepxka Ha Cisco Unified IP TenedoHax & EE:D_UM Phoneiees v
1 {4 Calk )
794X/796X/797X e
| l0Si0e eI pM
= bonee addekTuBHaa paboTa: . S Coltrane. John
1073106 0613 PR
Bbi6op coobuieHuns =g 1 to 32 of 235

BbinonHeHne HeobxoanMmoro AencTeund
[MpocmoOTp 3arofioBka coodLeHUd
BbICTpbIN Nepexo K HY>XHOMY COOBLLEHUIO

= AKTUBaUMSA NPUNOXKEHUA KHOMKOW S, nocne
Bxoaa B Unity ¢ TenedoHa

= TpebyeT koHpurypauum CTI Super User B
CUCM n accoumnaumu c tenedoHamm Ha
KOTOPbIX OyaeT paboTtaTb NPUIIOXEHNE



be30nacHOCTb

= BO3MOXHOCTb 3alundpoBaTb BCE COOBLLIEHNSA B CUCTEME UMK TONBKO
NNYHbIE coobLLEeHndA

= BO3MOXHOCTb NpOCyLLUNBaHNSA U 3aMNCU 3aLLULLEHHBIX COODLLIEHNI C
nomousto CPCA 1 VMO (Bepcus 5.0)

= BO3MOXXHOCTb HACTPOUKN BPEMEHN B TEYEHNE KOTOPOro 3alluLLLEHHOE
coobLleHne MoXeT ObITb paclumdpoBaHo.

= UndpoBaHue / gewmdcpoBaHme coodblieHnn “Ha nety”

= Trusted Internet Subscriber / Trusted Delivery Locations — BO3MOXXHOCTb
nocbinaTh 3aWMLLEHHbIE COOOLLIEHNS BHELLHUM aboHEHTaM




Hactpounka pexxuma 6e3onacHoOCTH

4 Subscribers Example Administrator - UNITY

Prafile

Account
Private Lists
Corversation
Call Transfer
Greetings " Subscriber can send broadcast messages to subscribers an this server.

Broadcast Messages

rla:ﬂaellsesralne;lt ™ Subscriber can send broadcast messages to subscribers on multiple servers.

Message Matification ™ Subscriber can update broadcast messages stored on this server.
Alternate Extensions

Alternate Mames Finding Messages by Phone
Features

™ Subscribers can use Message Locatar

™ Include receipts in searches.

Message Security: When Sending a Message

& Do nat encrypt messages
" Encrypt anly private messages

" Encrypt all messages




YnyJyweHne macwtabupyemMmocTu

= [TopTbl U ceccum
KonnyecTtBo nopToB — makcumym 144*

Inbox / IMAP — makcumym 4000 Inbox n/vnu
IMAP ceccuu

* NHTerpauua c PBX

MakcumarnbHoe konmdectso PBX — 36

[Mpu ncnonbsosaHun PIMG daktnyeckoe
KOJINYeCTBO MHTErpauum orpaHM4YeHo TomNbKO
KOSIM4eCTBOM MOPTOB

= Cisco Unified Personal Communicator 1.2 -
nogaepxka go 4000 IMAP coeanHeHun

*144 nopta Tpedbyet MCS-7845, Windows Server 2003 SP1, SCCP wnu SIP
NHTErpaumnm




HoBasa cxema opraHM3auumu
OTKa3oyCTOUYMBOCTU rosIOCOBOU NOYThI

= /ilcnonb3oBaHWe BHYTPEHHEro XxpaHunuiia ans
OTKa30yCTOMYMBOrO pa3BepTbiBaHUSI FOSTIOCOBOW MOYThI

[MpenmyLlecrtsa:

OcHoBHOM Pe3epBHbIN

cepBep cepBep = MeHbLLEe cepBepoB

p— = MeHbLUas LeHa peleHud

= bonee npoctad MHCcTanNAUns

@ = MeHblue MecTa B CTOUKE

= KonnyectBo abOHEHTOB
= 7825 — 1000 makcumym

o) =
e = 7835 — 2500 makcumym
= 7845 — 4000 makcumym




PasBepTbiBaHne Cisco

Unity




[f[onocoBas nouta B cpeae Exchange

= Makcumy 144 ceccun Ha cepeep Unity ~ 1104ToBbIe cepeepbl Exchange

< d44 4 4 < 4
= Makcumym 7,500 aboHEHTOB Ha
cepsep Unity npu ycTaHoBke K EBDA BDA< DA

Exchange Exchange

Exchange Ha oToenbHOM cepBepe Exchange

L 4

= 114 rosiocoBon MoYThbl B Ka4yecTee
XpaHUMLAa cOOBLLEHNA MOXET
ncnonb3oBaTbCA TONLKO Exchange CepBep

2000\2003* <+—— (Cisco

= [1pn yctaHoBke Exchange 2000/2003
Ha cepBepe Unity nogaoepxuvBaeTtcs
0o 4,000 awmkoB Ha PO #3 cepBepax

xchange
.
.
*e .
. .
. .
.

*
*
*
*
*
‘0
*

= [Nogoepxunsaetcsa oo 4,000 swmkos
Ha ogHOM cepBepe Exchange (BHe
3aBVICUMOCTM OT €ero pasmeLLeHns —
oTAenbHO unun Bmecte ¢ Unity)

*Exchange 2007 He nogaepXuBaeTcs B
KOHUrypaumm rosiocoBom noYTbl



[fonocoBasa no4Tta B cpege Domino

= Makcumym 144 ceccumn Ha cepsep [NouToBkLIe cepBepbl Domino
Unity

= Makcumym 7,500 aboHeEHTOB Ha
cepsep Unity

= J1na ronocoBon NOYThI
nogaepxusaetca Domino Bepcun
5.10 n bonee No3aHUX

= Domino Bepcumn 5.10 1 6onee
no3gHMe He MOryT ObITb
ycTtaHoBrieHbl Ha cepepe Unity.
Domino yctaHaBnuBaeTcA Ha
oTAenbHbIX cepBepax




YHudpuumnpoBaHHaaA noyrta

= Exchange nnn Lotus Domino NouTtoBble cepBepbl Exchange / Domino
OOIMKHbl paboTaTb Ha
BblENIEHHbIX cepBepax

= [MlognepxuBatotca Microsoft
Exchange 2000/2003/2007 v
Domino Bepcun 5.10 n bonee
no3aHue

Exchange Y

= Makcumym 144 ceccumn Ha cepsep
Unity

= Makcumym 7,500 aboOHEHTOB Ha
cepBep Unity kak ¢ Exchange Tak
n ¢ Domino, oo 250,000
aboHeHTOoB Npu 06beaNHEHUN
HecKoJibknx cepsepos Unity
(digital networking)




-
CmewaHHasa cpepa Exchange

2000/2003/2007

Exchange Exchange
Exchange Exchange 2007 Mailbox 2007 Mailbox
2000 2003 Server Sever

B cpene Exchange 2000/2003/2007
He NoaaepXmnBaeTcs rofilocoBas noyTta

= CepBepbl Exchange 2000/2003/2007
OOMKHbI ObITb BblAENEHHbLIMU Exchange

= Unity 5.0: apTHepcKknn cepBep MOXET
6bITb Exchange 2000, 2003 nnn 2007

= [lapTHepckun cepsep Exchange 2007
normkeH nmetb ponb Mailbox cepsepa

+— Cisco

= Unity 5.0 He MoXeT co3aaBaTb Unity 5.0

nonb3oBateneun Ha Exchange 2007.
HyxHo nx cosgatb B Exchange n
nmnopTtuposaTb B Unity

= Unity 5.0: 144 nopta Ha PO 3 cepsepe

= Unity 5.0: Makcumym 7,500 aboHeHTOB
Ha cepsep Unity, no 250,000 aboHeHTOB
npu 06BEeANHEHUN HECKOSbKMX
cepBepoB Unity (digital networking)



-
CmewaHHasa cpepa Exchange

2000/2003/2007 v Unity 4.2

Exchange Exchange
Exchange Exchange 2007 Mailbox 2007 Mailbox
2000 2003 Server Sever

= Unity 4.x n 5.x moryT ObITb
obbeaunHeHsbl (digital networking).

= [lTapTHepckun cepeep ana Unity 4.x
aormkeH obiTb Exchange 2000 / 2003

= Unity 4.x He MOXXeT ncnonb3oBaTb
Exchange 2007 kak xpaHunuuie
COOOLLIEHNN

= Unity 5.x: [MapTHepckumn cepsep
mMoxeT bbITb Exchange 2000, 2003
nnun 2007 Mailbox cepsep

= [1ns obecneveHns MAPI nutepdenca
Ha cepBep Unity Hy>XHO yCcTaHOBUTbL
Exchange 2003 System Manager
(ESM) He3aBMCMMO OT TOro Kakom
napTHepckuin cepep (Exchange
2000, 2003 nnu 2007) ncrnonbayeTcd




Cpepa Exchange 2007

Exchange Exchange Exchange Exchange
2007 Mailbox 2007 Mailbox 2007 Mailbox 2007 Mailbox
Server Server Server Sever

B ooHopoaHown cpene Exchange 2007
He noaaepXXnBaeTcs ronocosad noyra

= CepBep Exchange 2007 He moxeT
6bITb YycTaHoBNeH Ha Unity 5.0 cepsep

= [TapTHepCcKnn cepBep OOMKEH MMETb
posib Mailbox cepepa

= ABOHEHTOB HYXXHO MMMNOPTUPOBATb U3 | CepBep
Exchange 2007
Unity 5.0

= TpebyeTtcs yctaHoBUTL Exchange
2003 Exchange System Manager
(ESM) Ha cepsep Unity 5.0

= Unity 5.0: 144 nopta Ha cepsepe PO 3

= Unity 5.0: 7500 aboHeHTOB Ha cepBep 3 o
Unity, o 250,000 npu ucnosnb3oBaHun . :
Digital networking



PacnonoxeHune xpaHunuviia coooLeHnN

CeTb Nnepepnaumn

= [lapTHepckun cepBe OImKeH ObITb B <
P P pBEP A coobweHun

ogHoOW nokanbHoun cetn ¢ Unity

= Bpemsi NpOXOXAeH s nakeToB Mexgy  MapTHepckuit
cepsepom Unity u cepsepom Exchange, ~ “®P®€P
coaepxawmm awmkn aboHeHToB Unity,
He JOMKHO npeBbiwaTb 40 Mc

= CepBep Unity gomkeH BxoanTb B TOT |X|
Xe npomeH AD, 4To 1 cepeep Exchange,
coepxaLumii awmkm aboHeHToB Unity S

= CepBep Unity gomkeH ncnons3oBaTthb
TOT e KOHTposnnep aomeHa /
rnobanbHbI KaTtanor, YTo 1 cepBep

NOYTOBbLIX AWMKOB Exchange >
Unity 5.0

= CepBep Exchange 2007 c ponbto
cepBepa Mailbox moxeT cyliecTsoBaTtb
OTAEenNbLHO U BMECTEe C cepBepamu C
APYrMMn ponsimu



I
B3saumopencrteue Unity 5.0/Exchange 2007

C APYrMmMU cUCTeMamMm rosiocCoBou NoYTbl

= MO «Voice Connector» He MOXeT ObITb YCTaHOBJIEHO Ha
cepBepe Exchange 2007!

= Unity 5.0: IO «Voice connector» bynet nogaepXXmnBatbCs TONbKO
Ha cepBepax Exchange 2000/2003. B cny4yasx korga Ucnosib3yeTcs
Exchange 2007 n Tpebyetcs obecrneunTb B3anMogenCcTBume C
OPYrMMmn cucteMamMmm rosiocoBom rnoYvTbl HEO6XOAUMO UMETL B CETU
He MeHee oaHoro cepsepa Exchange 2000/2003
CmewaHHble cpeabl Exchange 2000/2003/2007 moryT ncnonb3oBaTbCs MoKa

OHM He MUTPUPYIOT NOSTHOCTLIO Ha Exchange 2007 (T.e. Nnoka B cpefie ecTb XOTS
Obl 0aMH akTUBHLIN cepBep Exchange 2000/2003)

OpgHopoaHble cpeabl Exchange 2007 He 6yayT nogaepXmnBaTbcs

= BaxHo: HeBo3moxHO nob6aBuTtb cepBep Exchange 2000/2003 B
ogoHopoaHyto cpeny Exchange 2007 (cpeay Exchange 2007
co34aHHyo ¢ HynA). Heobxoaumo ycTaHOBUTbL cepBepbl
Exchange 2000/2003 nepen yctaHoBkou Exchange 2007.



Moapepxka HOBbIX KnneHToB u OC

Outlook 2003 / 2007 ¢ nnarmHom VMO (MAPI nnn IMAP)

Outlook 2003 / 2007 na kauentckoii OC
XP (sp2) Vista 32-bit

Exchange 2000 I'Iop,.qepZKMBaeTcn byaeT

cenvac pa3paboTaHa
Exchange Exchange 2003 I'Iop,p,epzkwsaeTcn bynet

Servers cenvyac pa3paboTaHa
Bynert

Exchange 2007 | byaet paspaboTaHa paspaboTaHa

Microsoft He nogaepxmBaeT Outlook 2007 n IE 7 Ha Windows 2000 Workstation,
Cisco npogomxut nogaepxusatb Outlook 2003 n IE 6 Ha aTon OC. Firefox Ha OC
Vista nogaepxusaetca. Netscape He 6yaeT nogaepxmBaTtbca Ha OC Vista B Unity 5.0
N B Cneaylowmnx Bepcusx.



Moapepxka HOBbIX KnneHToB u OC

Unity Inbox byget paboTtaTtb Ha Vista ¢ IE 7.0 Tonbko ecnu cepsep
Unity nobaBrneH B JOoBepeHHbIE CaTbl B HACTponke 6e3onacHocTu |IE

OC Vista noctaesnsietcs ¢ |IE 7.0 n BO3MOXXHOCTb ycTaHOBKM |IE 6.0 He

noaaepXxmeaeTcs
KnuneHtckasa OC
XP (sp2) Vista (Bce Bepcun)
IE 6.0 IE7.0 IE 6.0 IE7.0
Exchange ByneTt ByneT ByneTt
2007 pa3paboTaHa | pa3paboTraHa HepocTyneH pa3paboTaHa
Exchange | Exchange CVLLECTRYET ByneT HenmoCTVIeH ByneTt
Servers 2003 ytl y pa3paboTaHa AocTy pa3paboTaHa
Exchange cywecrtByeT Byaer He[oCTyrneH Byaer
2000 yul y pa3paboTaHa Aocty pa3paboTaHa
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